 Media Interview Reminders

1) Are you ready for an interview? If not, delay prepare.
2) Know what you want to say.
3) Prepare for a 15-second soundbite or a one-sentence quote … knowing there are no guarantees the reporter will use that bite or quote.

4) The facts only.
5) Be brief … when appropriate. Complex and complicated matters necessarily require more explanation. The more important approach is to make the matter understandable to the layman. (See No. 8.)

6) Be quotable … when appropriate. There are some matters upon which we wish not to be quoted (“Who do you hope/think/pray will win the mayor’s race?”), though we should never say, “No comment.”

7) Practice beforehand.
8) Use layman’s terms.
9) Do not answer hypothetical questions. Sometimes this is necessary: “What will you do regarding the radium content if San Angelo needs to use water from the Hickory Aquifer this summer?”

10) Do not go “Off the Record.” There are circumstances when this is advisable. Consult with your supervisor and/or the PIO.

11) Do not give personal opinions. Sometimes this is necessary and appropriate: “Will the Cline Shale play be good for San Angelo?”

12) Do not get emotional.
13) Do not say, “No Comment.”
14) If you don’t know, say “I don’t know, but I will find out for you and call you.”
15) Call the PIO for help/advice.
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